NJWMA Minimum Qualifications;

We appreciate your interest in NJWMA; we are a non-profit trade association of movers. Before completing the attached application, please review and understand the basic requirements to be sure that your company is eligible to apply. Membership in NJWMA is restricted by certain conditions that are set by the Board of Directors. This is a summary of basic requirements before proceeding to application details;
You must have and maintain a current NJ mover’s license before applying.

You must be established for at least three years in the State of New Jersey.

You must be nominated for membership by two current mover members.
You must not have a previous pattern of complaints.
You must agree to comply with the association’s Code of Ethics and operate in a lawful manner consistent with the interest of other members, consumers and the industry.
You must not have current violations in your current advertising; specifically, must show legal name of business, NJ license number, actual address and telephone number on and in all advertising.
You must have an acceptable record of complaints with the NJ Division of Consumer Affairs and any other regulatory agency governing our industry within a three year period. An acceptable record of complaints shall be; (a) no unresolved complaints and; (b) Actual number of complaints is subject to flexibility depending on the size of the company and severity of the violations, but in no case shall exceed (10) complaints within a period of one year. *
You must maintain a minimum rating of ‘satisfactory’ with the Better Business Bureau. A single serious or blatant complaint such as theft, fraud or failure to comply with rules, shall be deemed unacceptable for new members and may be reason for rejection of a membership application. *
Principles of the company shall never have been convicted of a business practice constituting consumer fraud or a class 1 felony within 5 years of completion of rehabilitation or probation. *

You must agree to submit requested documents for NJWMA to verify and review. 
You must agree to probationary period restriction and to pay annual dues.

* The final determination of any questionable or uncertain matters will be subject to the approval of majority of the Board of Directors.
Why does NJWMA want to know so much information about its members?

While we recognize that the majority of licensed moving companies are operated by hard working people with good intentions we also are aware that the moving industry has had more than its share of poor consumer image problems.  We believe it is essential to improve the industry image of the public mover.  This is no small task, but it is possible when all new members are carefully evaluated. We will reject applications of movers with high complaint levels or deceptive practices. We also advise current members to continue good business practices. New members are accepted as probationary members after a thorough application process which includes checking all documents that are submitted; checking a three year complaint history of the company, checking on the various growing list of internet complaint websites and investigation of management principles for any history of consumer fraud. While this may not completely eliminate the problem of bad movers, we believe it is a reasonable process to improve industry image and improve consumer confidence in NJWMA. 

INSTRUCTIONS FOR COMPLETING THE MEMBERSHIP APPLICATION FOR A LICENSED MOVER
Please complete the entire application, do not leave any blank spaces, if the line does not apply to you or your company, insert ‘N/A’. An incomplete application will be returned. Submit your application with a check for the application fee of $50.00 plus the first year dues (see chart for number of vehicles used for local moving) made payable to NJWMA. If you are currently a member of the NJ Movers Tariff Bureau, we will waive the application fee. Please include a copy of the following documents with your application:

_____ Movers license issued by State of NJ, Division of Consumers Affairs

_____ Most recent copy of license application 

_____ Certificate of incorporation, partnership or trade name certificate (as applicable)

_____ Certificate of NJ business registration

_____ Certificate of Insurance

_____ Reference letters from two current members of NJWMA 

Please list your company Web Address (URL): www._____________________________
Once we receive the application and all documents listed above, we will begin the approval process. All information that you submit will be verified and company complaint history will be checked. If all information conforms to requirements, we will advertise your company in our newsletter (OTM) asking if any member objects to your membership. If no objections after 45 days, then the application will be submitted for Board approval at the next meeting. If you are denied membership, your dues will be returned to you but the application fee is non-refundable. You are not an official member until you are approved by the Board of Directors. You will receive a letter of acceptance or denial from NJWMA. If you have any questions regarding this application or the required documentation, please contact the Executive Director.

NJWMA Dues Structure (*subject to change)
Vans in Service

    
    Dues

1 to 3




$ 300.00

4 to 8




$ 325.00

     9 to 18



     $ 400.00

19 & Over



$ 525.00
Probationary Period considerations
All new members will be considered a probationary member for a one year period starting on the date of the acceptance vote from the Board of Directors. During this time the Probationary member shall receive all the benefits of the Association except they can not use the Association name or logo in any of their publications, advertisements, internet, promotions, literature, etc, except to announce that they have joined NJWMA as a probationary member. If you violate the probation period, the Association may automatically terminate your membership and the probationary member will forfeit any fees or dues. After the probationary period ends, you may use the NJWMA logo in your advertising as long as your membership is current, the ad contains all required legal information and the company continues to comply with membership standards. 
Membership in the association is a privilege and with that we expect our members to participate in its growth.  Since NJWMA is a non-profit organization, we strongly request support from our members by attending chapter meetings, supporting fundraisers such as the Golf Outing and Annual Convention.  Without member support, everyone’s dues would be higher.
CODE OF ETHICS

In the belief that our industry deserves our combined best efforts to advance itself, in order to better serve the general public, we are pledged to the concept that to do so we must be within the framework to high principles of conduct.  As participating members of the New Jersey Warehousemen and Movers Association, we therefore embrace this code:

  Never participate in business practices with the moving public and members of the

     industry, which are not in every respect fair and honest.

  Just treatment and integrity shall be adhered to in all dealings with the moving public

     and members of the industry.

  Working conditions and the welfare of all employees shall be given the highest

     consideration with special emphasis on health and safety.

  Mutual efforts shall be pursued toward improvement and maintenance of high standards

     for our industry, meeting our contractual obligations.

  Adherence to a policy of truth in advertising shall be followed; never making a public

     or private statement, which cannot be substantiated or executed.
“We would like the NJ Warehousemen & Movers Association and the NJ Movers Tariff Bureau, to send us facsimiles and emails, including seminar information, promotional materials, advertising, and other commercial materials, so we can take advantage of the various programs and services offered by NJWMA.”

Yes, NJWMA has permission to send facsimiles and emails to; Name ___________________ 
email: _________________________________ Fax #: ______________________

Signature ______________________   Date______________

MEMBERSHIP APPLICATION

To; NEW JERSEY WAREHOUSEMEN & MOVERS ASSOCIATION

94 E. Water Street, Toms River, NJ  08753

732-341-3934 Fax 732-341-5687

Name on License _______________________________________________________________ 
Applicant Trade Name (DBO) or Corporate name_____________________________________

Legal Classification;        __Corporation      __LLC      __Partnership         __Sole Proprietor
FEID#_________________________________ NJ Movers License #____________________

Date Business Established ________________________ NJ Corp Code No._______________

Main Address: _________________________________________ City: ___________________

State: _____ Zip: ________ County: ___________ Phone: _______________Fax:__________

US DOT No._________________ Number of states you operate under your own authority_____

(   ) Local Moving     (  ) Long Distance Moving     (  ) Storage    (  ) Other_________________

Type of Storage Space: __Loose Stacked   __Palletized   __Containerized   Total Sq. Ft._______
List Number of Vehicles that will be used for NJ Local Operations as reported on your license

Number of Moving Vans ____ Number of Tractors___ Number of Trailers____  Pack Vans____

List Number of other Vehicles that will be used for interstate or delivery operations 

Number of Moving Vans ____ Number of Tractors____ Number of Trailers____ Pack Vans___

Van Line Affiliation ____________________________________________________________ 

Are you now or ever have been affiliated with another van line or mover in this state or another state? ______ If yes, Name of Company ________________________________________

Type of affiliation? ______________________________________________________________

List all other offices and/or warehouse locations: ______________________________________ _____________________________________________________________________________

Have you, any partner or corporate officer ever been found guilty, fined, or received an official reprimand from a regulatory agency? ___________ If so, please attach a detailed explanations 
List the legal name of each owner, officers or partners; the number of years of moving industry experience and name of the previous companies where person received their experience.

Name: _________________________________ Title________________ Years Exp___

Name of Previous Company ____________________________________________________

Name; _______________________________ Title________________ Years Exp___

Name of Previous Companies____________________________________________________

Name_________________________________ Title________________ Years Exp___

Name of Previous Company_____________________________________________________

Name_______________________________ Title________________ Years Exp___

Name of Previous Company______________________________________________________

Please attach any Additional Information that is relevant to this application._______________________ _Initials___________   Date_______________                     

(Continuation of Application Page)
We (I) hereby apply for membership in the New Jersey Warehousemen & Movers Association, and if my membership is accepted, We (I) agree to abide by the Constitution and By-Laws of the Organization, and to pay annual dues, fees and assessments as fixed by the Board of Directors in accordance with the same.  We (I) understand that my current license issued by the Division of Consumer Affairs must be annually maintained. This application for membership is subject to review and acceptance by the Association Membership Committee and Board of Directors. Once the completed application is accepted, NJWMA will advertise in the newsletter (On The Move) that my company has applied for membership in the association. Any member in good standing may respond within 45 days from publication their approval or disapproval of your possible membership. After the 45 day waiting period your application, documents and member comments will be presented to the Board for discussion and a final vote. 
The Undersigned Company, Corporation or Partnership hereby acknowledges the above rules and regulations regarding the New Jersey Warehousemen & Movers Association and understands that fees could accumulate until membership is canceled by either party in writing.  I understand that if any requested information herein supplied is false or missing it may constitute grounds for rejection or termination, even after acceptance. I am authorized to sign this application for my company. I authorize NJWMA employees or director’s permission to verify and investigate any information provided and to visit our facilities as needed. 

I agree to hold NJWMA harmless from any legal action in which they may be named as a result of actions of my company or its employees.  I understand that assistance from NJWMA is not a substitute for legal advice. I understand that NJWMA does not endorse or warrant any vendor or service provided directly or indirectly through membership.
By submitting this application, you agree to allow NJWMA to investigate your company and any reported complaints as well as all principles of your company. You agree to truthfully respond to any allegations, documented or undocumented. Your eligibility will be determined by the membership committee using the requirements as set by the Board of Directors. In regards to the number of complaints that will be used to determine eligibility; the size of the company, severity of complaints, number of years in business and previous company efforts to correct complaints will be considered when determining eligibility. 

I hereby agree to the terms of this application:          Date Submitted____________________

Name: ____________________________     Signature: ______________________________  

Authorization to release information for the licensee; __________________________

License number: ______________. The above applicant has applied for membership in The New Jersey Warehousemen and Movers Association (NJWMA) and hereby authorizes The NJ Division of Consumer Affairs, Office of Consumer protection to release all records of consumer complaints current and closed, complaints that were referred to ADR, disciplinary action, or consent orders for the three year period from _____________ to ____________ to NJWMA.

Authorizing Officer ______________________ Signature__________________ Date ________

Application Revised 10/4 /2007 
   Initial each page; Initials______ Date________
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